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EXPERIENCE 

General Assembly ​(Software Engineering, Intensive Program) 
Feb, 2020 - May, 2020 (Greater Boston Area) 

12 week, 500+ hour immersive course. Built applications from the ground 
up using key programming languages and frameworks. 

Effectively communicated and collaborated with web development teams 
to carry out projects from concept to completion 

Todooli​ ​-​ Todooli is a ‘to do list’ application built using Ruby on Rails and 
my first application using React and it allows users to track personal tasks. 

InVOC​ ​- ​InVOC, A learning application for students to build relationships 
with their vocabulary words over time. 

Tic-Tac-Toe​ ​-​ ​Tic-Tac-Toe game built with a custom JavaScript engine and a 
unique user interface using simply HTML and CSS. 

Let's Hang​ ​-​ An events application that allows users to post, edit, delete, 
and RSVP to other user’s events. This was a collaboration between four 
learning developers. 
 

Ricoh Corporation ​(Field Service Representative) 
Feb, 2019 - Feb, 2020 (Greater Boston Area) 

Provided support to multiple sites across the Greater Boston Area  for 
volume-building opportunities and expansion of services 

Observed work-flow and wrote site procedure guides to improve current 
order of operations to increase productivity 

Maintain strong working relationships with site leaders and contacts to 
improve customer satisfaction 

Sephora ​(Operations Consultant) 
Dec, 2010 - Current (Boston, MA) 

Maintained/organized/accounted for stock levels and product shipments 
(incoming and outgoing), reducing losses to store’s all-time low 
 
Purchaser for storewide supplies and maintained budgets 
 
New hire onboarding support and training for employees throughout the 
district, as well as, new store opening set up and assistance. 
 
Scheduled and approved of maintenance performances: electric, 
plumbing, HVAC 
 

 
Revere Public Schools ​(Teacher/Long-term Substitute) 
August, 2010 - June 2011 

Independently designed, created, and executed lesson plans for classes of 
various levels for extended periods of time in teacher’s absence. 

Managed classrooms of various sizes and students of various needs, 
emotional and physical 

Guided students during MCAS exams on multiple occasions 

Links 

Portfolio 

LinkedIn 

 ​GitHub 

 

Skills 

Agile/Scrum, 

RESTful APIs, TDD,  

HTML/CSS/SASS, 
 

Bootstrap, Handlebars, 

Ruby on Rails, SQL, 

JavaScript, JSX, Express, 

React,  MongoDB, 

Git/GitHub, Atom, VCS, 

Heroku, Microsoft Suite, 

MCS, Audacity 

 

EDUCATION 

University of Massachusetts 

 (Amherst, MA) 

Bachelor of Arts Degree 

English major 

Concentration in Communication 

Salem State University 
(Salem, MA​) 

Graduate Coursework in 

Education and English Language 
Arts 

 

https://northross.github.io/donotes-client/#/
https://northross.github.io/donotes-client/#/
https://northross.github.io/project-two-client/
https://northross.github.io/tic-tac-toe-ross/
https://northross.github.io/tic-tac-toe-ross/
https://fbrd2.github.io/hangout-client/
https://northross.github.io/
http://www.linkedin.com/in/rossnorthrup
https://github.com/northross

